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Very short answer questions :

1. Trefafed § 9 T GRiha & set~d @S (Occupancy Stage) % THT WS e
3T WIS (Primary front office concern) T & 2

(a) G (Security)

(b) TG ST (Account Settlement)

(c) FHAL T LR (Room assignment)

(d) eAfar el FHAT BT (Co-ordinating guest services)
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Which of the following is a primary front office concern during the occupancy stage of

the guest cycle ?

(a) Security

(b) Account Settlement
(c) Room Assignment

(d) Coordinating guest services

2. 3WeX (Operator) FRT I et T 3T 3TEVT ST AN

(a) o T & I=T
(b) TAREFH T
(c) IRTEFHIR

(d) SWRIF H F HE T

Telephone call must be answered by the operator :
(a)  Within three rings

(b) After three rings

(c) After four rings

(d) None of the above

3. TOwH e dEfbai s wRUT (Stage) W €M 9Tl ST ¥ T T@AT € |
(a) W (first)
(b) T&d (second)
(c) T (third)
(d) TR H F HE T

Reception deals with the activities involved in the _____ stage of guest cycle.
(a) First

(b) Second

(c) Third

(d) None of the above
277/1 2



4.
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Hif~T3T T@F (Concierge Desk) gleai s W feord gt T
(a) I®l IMT (Coffee shop)

(b) S 3T (Back office)

(c) @it (Lobby)

(d) TR H F HE T

Concierge Desk is located in the ______ of the hotel.

(a) Coffee shop

(b) Back office

(c) Lobby

(d) None of the above

T BleA | Afdra (Guest) =T PEIE) (Registration) T HEiehel o fohd =0T § &I € 2
(a) ¥ (Departure)

(b) E@[BTI"'I'HT-T (Pre-arrival)

(c) ATEA (Arrival)

(d) & & IRA (During the stay)

In which stage of guest cycle, guest’s registration is done with the hotel ?

(a) Departure

(b) Pre-arrival

(c) Arrival

(d) During the stay

IR & STl HAT ST o OR Al & THE H lRar ST g, 38 Fed § |
(a) <haMT (Cabana)

(b) U= =Y (Pent House)

(c) =8 (Quad)

(d) g (Suite)

A room with four beds and is assigned to a group of four persons is called

(a) Cabana
(b) Pent House
(¢) Quad
(d) Suite
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PART - B

3T T ITRIT U

Very short answer questions.

7. T 937 (Guest Check-in) ¥ STTIeHT 7 d1cqd & 2

What do you understand by Guest Check-in ?

8. WX H (Master Key) &I T2

What is Master Key ?

9. Bt Y (Full Pension) I THSTLT |

Explain Full Pension.

10. &7 YeT (Bag Pull) 997 &1T & 2

What is Bag pull ?

11. @39 (Walk-in) 1 & 2
What is Walk-in ?
QU 3x8=24
PART - C
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Short answer questions :

12. 9@ &9 (Bell Boy) & %1t &l foif@y |

Write the duties of Bell Boy.
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13, ROwIiRe 3R REWH $18= W W& § AW STH el bl 39 ST i gl T 15T |

Enlist any ten equipments used by the receptionist at the reception counter.

14. A% 317 Hict e (Wake up call sheet) HT UET TET UE 3T THATEY |

Draw the format of wake up call sheet and explain it.

15. 7% HIEiheT ol THEATT |

Explain Guest cycle.

16. U gleel | Hit=wast (Concierge) Tl JHeHT Ue Hewdl i AT HiT |
arean
TR I B (Guest Location Form) T YT SH1ET Ue THEET |

Describe the role and importance of concierge in a hotel.
OR

Draw the format of Guest Location Form and explain it.

17. U T Hi-gast qd-aA (Concierge personnel) & fafy= =it faeiarati (Personality
traits) T S0 HITSTT |

Describe the various personality traits of a good concierge personnel.

18. 7 o 3ieR T ifT
(a) d-37 (Walk-in) T& SifhT T T (Walking a guest)
(b) IS H (Card key) Ta & #TS (Key card)
Differentiate between the following :
(a) Walk-in and Walking a guest
(b) Card key and Key card
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19.

20.

21.

22.

27711

T FRTeT RS & &9 H 377 1 aRferfat 1 ohd a2
(a) 3T o FEH TR |
(b) T G T (AT & 3Tk ST B bt Fefq 7 |

As a good receptionist how would you handle the following situations ?
(a) Theft in a guest’s room.

(b) A guest suddenly reporting ill at midnight.

TUSH 5x4=20

PART -D
IGERCIRIEN L

Essay questions :

T TTefehet (Guest cycle) % o= =)on (Stages) EA) Fljﬁ FI3T Te TS WIEihel & U&=
T (Departure stage) i FIRYdS THAET |

List the various stages of guest cycle and explain in detail the departure stage of guest

cycle.

T FIA RAWE (Good receptionist) 3 0T i it ST |

AYAT
T -3 3T (Walk-in guest) & -3 Ufshar (Check-in procedure) =T O T |
List the qualities of a good receptionist.

OR

Describe the check-in procedure of a walk-in guest.

el Fgiet ¥ie (Lobby Control Sheet) Te SIS 27T (Baggage-Tag) T WEd SHIET |
Draw the format of Lobby Control Sheet and Baggage Tag.
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23. U TABM IR (Telephone operator) FRT XA aTel @1 T A dlet U 39 T
jigiictel

AYAT
T $REH (Impatient) HieR (Caller) T 31T fohE TR TRITe 2 fAf@w |
Write ten points each of do’s and don’ts to be followed by a telephone operator.
OR

Write how will you handle an impatient caller.
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